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PROCEEDI NGS

CHAI RVAN | GNATI US: Wl cone
back everyone. 1'd |like to reopen the
hearing in DE 10-188, which is the CORE
El ectric Programs, Natural Gas Efficiency
Prograns. W were not able to finish at our
| ast hearing date and scheduled to return
this norning for final exam nation of the
W t nesses on the stand -- thank you -- and
t hen nove to redirect and cl osi ng
statenents; is that correct?

| think there was sone
question initially about whether we were
going to do closings in witing or orally.
Everyone seened happy with orally, except
for M. Steltzer, who wasn't able to be here
t oday. Does anyone have a report on the
status regardi ng cl osi ngs?

M5. HOLLENBERG  Yes. Good
norning. M. Steltzer did ask us to rel ay
his statenments, and we have it in witing.
" m happy to provide it to the Comm ssi on
and parties in witing, or | can read it

into the record, whatever you'd prefer.
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CVBR. I GNATIUS: | guess it
depends on howlong it is and if it's
| engt hy - -

M5. HOLLENBERG It's about
a page and a hal f.

CHAI RVAN | GNATI US: Al
right. Have you read the record in, and
we'll give a copy to the stenographer,
'cause sonetines it's hard to transcribe
writings because people speak a | ot faster.
There's no objection on doing it that way, |
take it?

M5. THUNBERG None.

CHAI RMAN | GNATI US:  There i s
one other nmatter | want to raise with you
and | et people have a chance to think it
over and, if need be, take a break before
we're done to respond to it, and that is, we
noticed in going through the file this
norning that there's one matter that rel ates
to this docket and actually pretty close to
t he i ssues under discussion here. And if we
could resolve it today and get everyone's

responses and not have to do anyt hi ng

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

further on paper, that would be a good
thing, and we could address it in the order.
It's a letter received here on June 15th
fromUnitil and Northern, from Ms.

ol dwasser. It involves a request for a
wai ver of certain standards for the Park

Pl ace Honme Performance wi th ENERGY STAR
project. And Park Place, if | could
summari ze this -- | have copies of everyone
to take a look at if you don't have it in
your files -- is an electrically heated
96-unit rental comunity. It doesn't neet
the Hone Heating Index criteria, but it does
neet other tests of cost efficiency. And

t he Conpany makes out argunents on why it
woul d be appropriate to allow it to be done
in the HPWES program exceed the cap nunber
of homes for this year, but not exceed the
budgetary limts for the program |If | got
any of those details wong, |I'msorry. But
we' ve got copies of the letter that you can
cone get fromthe clerk if you don't have
it.

My hope is at the end of the
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nor ni ng we have a chance for any ora
responses to the request for waiver so that
we know i f there are any concerns that we
shoul d consider, and then we can take the
mat t er under advi senent and address in a
final order. So, if anyone doesn't have a
copy of that, please cone get one from M.
Deno, who's got extras.

MR. EATON: On that issue,
we reviewed the letter before it was
subm tted, and PSNH has a practice simlar
to that which we'll coment on, you know, if
that's acceptable. And if you don't want
the attorney testifying on the record, we
could have M. @Gl ineau expl ain what we do.
But we do simlar things, and we'll coment
on why we think it's acceptable for Unitil
and PSNH.

CHAI RVAN | GNATI US: I think
your offer of proof is fine on those things.
But t hank you.

All right. So, unless
there's anything further -- if anyone needs

a copy, please pick one up -- we can
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di spense with that for a bit and go back to
W t nesses, unless there's anything el se we
need to take up first.

M5. THUNBERG | just want
to clarify. Staff hasn't devel oped a
position on this yet. So we will have a
break to caucus first?

CHAI RVAN | GNATI US:  That' ||
be fine. W'Il|l take a break to nake sure
everyone has a chance to | ook it over and
discuss it. | didn't nmean to spring it. |
just thought we're so close to the conmment
period, and we're here today, so if we could
do it all at once it would be nore
efficient.

All right. Unless there's
anything further, the wtnesses renain
sworn. And | think, if I'"ve got it right,
we' ve been around the room for questioning,
and it's time for Comm ssion questions.

Conm ssi oner Harri ngton.

| NTERROGATORI ES BY CMSR. HARRI NGTON:

Good norning. Just a few questions. | want

to clarify sone points in your testinony.
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

The presunption of this docket was that
the |l egal basis for the fuel -neutral issue
has al ready been established by previous
Conmi ssion orders. So, is it therefore safe
to say that what you' re arguing today, or in
t his Comm ssion docket, is the fairness
i ssue and not the | egal issue?

(By M. lqgbal) Yes, you are correct.

And following along with that, it appears
the fuel -neutral barrier has al ready been
breached, if you will, under two prograns:
The | owi ncone program which allows the
system benefit charge noney to go to
weat heri zati on and | owi ncone housi ng, as
wel | as the Home ENERGY STAR program which
all ows the system benefit charge noney to go
to new hone construction for things not just
related to electrical energy efficiency, but
al so could be heat savings, which may not be
electric heat savings; is that correct?

(By M. Igbal) That's correct. On that, in
our testinony we explain that those are
exceptions. The conm ssion took exception

of those, particularly for | owincone group.
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

10

There are two exception. One is that first
one. The other one is that is funded by
bot h residential custoners and C & |
custoners. And on the other hand, the other
one, the ENERGY STAR Hone, that is al so an
exception because it is a practical nmatter.
Way? I n our testinony, we explain that when
sonebody is building a house, the idea is

t hat we want all these new houses to be
energy-efficient. But when sonmebody is
bui | di ng the house w t hout know ng which one
Is the best avail abl e energy-efficient
nmeasures, they cannot decide on that. So if
that is not fuel blind, then we face a
situati on when the builder or the owner wll
be given all this information and said that,
okay, these are the best option you have.
And if the best option is not electric

heati ng, then, okay, we cannot help you. In
that situation, we are not -- we are not
progressing to achieve that all these houses
are nost energy-efficient. So, by choice,

it is giving thema choice based on all this

information they are getting and then choose

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

11

W t hout any bias that whether they will get
equity based on their choice on the heating
system They don't have to be pushed
towards el ectric heating or not.
So it sounds as if your concern, then, is
not absolutely that no system benefit charge
that's taken fromthe electric ratepayers
shoul d be used for anything but electric
energy-efficiency savings, but to what
degree that may be used in other prograns.
(By M. Igbal) That is correct. Yeah.
Referring to your testinony on Exhibit 55,
on Page 6 -- actually, tell you what. 1'11
ask you anot her question and cone back to
that one. No, let's do that one now W'l
take themin order of the pages. That would
be easier.

All right. Wat you stated here in the
m ddl e of Page 6 is that this results in
PSNH s residential electric custonmer who
heats with natural gas paying tw ce but
benefiting only once, with the idea being
that a residential electric customer wl|

pay the system benefit charge, and they'l|
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

12

al so pay the LDAC charge if they happen to
be a natural gas custoner as well.

So, are you suggesting that there
shoul d be a change, such that a PSNH
rat epayer who is also a natural gas custoner
not pay the LDAC, but only the system
benefit charge?
(By M. lqgbal) W are not proposing that,
but we are saying that that would be a
fair -- if the Comm ssion wants to go that
route, then that would be fair. But w thout
goi ng that route and opening this program up
for everybody as proposed, that is creating
t he unf ai r ness.
Ckay. So, kind of follow ng up on what you
just said, so | think we can say, if not
absol ute, just about a hundred percent of
peopl e who have natural gas al so have
electric service and they pay a system
benefit charge. So, would you reconmrend
that if the Comm ssion were to accept this
fuel -neutral charge that we're tal king about
here, that they have a program such that

those custonmers would only pay the system

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

13

benefit charge and not the LDAC charge if
they were both electric and natural gas
custoners?

(By M. Igbal) That would be fair.

Ckay.

(By M. Iqgbal) And on that point, | also --
we al so ought to point out that the electric
heat custoners are al so paying SBC for their
heating portions. So if we take care of the
gas custoners, we have to take care of the
el ectric custoners, too.

Now, down on Page 7 of the sanme exhibit, in
the mddl e of the page you're tal king about
how 98 percent of the savings are
transferred fromresidential customers who
heat with electricity to residents who heat
with natural gas, et cetera, et cetera. Are
you sayi ng that under the proposed program

t hat people who heat with electric -- use
electric heat are less likely to receive
weat heri zati on subsidies if this HPWES
programis continued?

(By M. Igbal) Less likely because their

nunbers are fewer. Because i f we | ook at
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

14

the whole program I|ike we said in our
testinony, we found that 8 percent of the
electric custoners are heating with
electricity. And if we don't do any -- we
don't -- just not putting any assunption on
that, if hundred people are participating in
HPWES, that is a possibility that only eight
people who wll be in this programwho w |
be heating with electricity. So, yes, you
are right. That is a |ower possibility that
electric custoners will be participating
here because of the proportionality of whole

cust oner base.

So you think that there wll be a -- soneone
who heats with electric heat will try to
participate in the program and they'll be

told there just isn't enough funds because
the fundi ng needs to be given to soneone who
doesn't participate in -- who doesn't have
electric heat?

(By M. Igbal) Right now, it is first
cone/first service. So that could be the
possibility not only for electric custoners,

but for oil custoners or gas custoners, too.
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

15

Ckay. 1'll conme back to that issue in just
alittle bit.

Agai n, on Page 7, towards the bottom
you tal k about the two benefits: One is, of
course, to the custonmer who actually
participates in the program and the other
is a lower cost for all ratepayers. And |
think in previous discussions and questi ons
that |1've asked -- |'ve nentioned about how
t he system benefit funds, where they result
in electric savings only can be used to
enter bids into the Forward Capacity Market,
which results in additional funding of | oad
reducti ons, which saves peopl e noney all
across the board, especially during peak
times, huge transm ssion costs due to
electric energy efficiency is also a
savi ngs. Can you quantify any of those
savi ngs? What are we tal king about here?
If we take a dollar that would have gone to
electric energy efficiency and noved t hat
dol l ar and used -- all owed sonebody to use
it to insulate their house when they're

heating by oil, what's it going to cost the
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

16

el ectric ratepayer?

(By M. Igbal) On that point, | think we can
| ook at the predecessor HES program that
how nmuch we are saving -- how nuch the peak
| oad we are saving. And if you | ook at

that, right now we are spending $1.6 nillion
for PSNH, and we are serving peak | oad

1. 5- megawat t .

l"msorry. | didn't follow you. You're
spending 1.6 mllion --

(By M. Igbal) MIlion, and we are -- on
peak | oad, we are saving only 1.5 negawatt.
But if you look at a simlar program which
iIs not fuel blind, |ike Co-op or National
Gid, they are spending nuch | ess than that,

and they're saving nore, alnost 10 tines, |

think -- you m ght have the nunbers --
al nost 10 tines nore than that. So, on
the -- when you are tal king indirect

benefit, those are the benefit we are

t al ki ng about .

Again, can | just back you up here, because
I"mnot really foll owi ng you, what you're

sayi ng.
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[WITNESS PANEL: CUNNINGHAM|IQBAL]
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17

You' re sayi ng under the existing
program which includes the pilot, Public
Service spends 1.6 mllion, and that results
of a peak shaving of 1.5 negawatts.

(By M. Igbal) O maybe I"'mwong. It's 15
negawat ts.

Fi fteen negawatts?

(By M. Ilqgbal) Yes.

Ckay.

CHAI RVAN | GNATI US: And to
clarify, are you talking about the HES
program has those nunbers, just what you
said earlier, or are you saying it's the
HPWES Pr ogram has t hose nunbers?

W TNESS | (BAL: HES Pr ogram
The budget nunber is alnobst simlar.

CVBR. HARRI NGTON:
So it's the | owinconme program - -
(By M. Ilqgbal) No.
-- the Hone ENERGY STAR Program - -
(By M. Ilgbal) Yes.
-- which al so i ncludes weat heri zation for
peopl e that could have oil heat as well.

(By M. Ilqgbal) Yes.
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[WITNESS PANEL: CUNNINGHAM|IQBAL]
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Ckay. For that programonly, it's 1.6
mllion spent results in 15 negawatts of
savi ngs.

(By M. lgbal) Yeah.

And then you were sayi ng sonet hi ng about the
Co- op?

(By M. Iqgbal) Yeah. What I'mtrying to
say, first of all, that we can | ook at the
HES program that what is the peak | oad we
are reducing with the sane anount of noney.
I n 2009, actual HES program peak | oad was
saved was 583 kil owatts.

Excuse ne. Are you reading from your

testi nony soneplace, or is this sonepl ace
el se? Do you have a docunent? It would be
easier if we -- I'mnot saying you have to
put it in evidence. |It's too late. But if
it's already there, if you can tell us where
it is, it would be hel pful.

(By M. Igbal) This is on the docket book,
but it is not a part of the evidence.

Ckay.

(By M. Igbal) But it is fromtheir filing,

the performance incentive filing. But
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[WITNESS PANEL: CUNNINGHAM|IQBAL]
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everything is actual. How nmuch peak savi ngs
t hey achieve in 2009, it shows 583
kilowatts. And this planned one, planned
HPWES, which is fuel blind, we are saving
only 15-kilowatt. So the reduction is

al nost 97. 4 percent.

Ckay. I'mhaving a little trouble. |
understand the HES program 1.6 mllion
results in 15 negawatts of peak savings.
And then, fromthere you're tal ki ng about
sone other program \Wat's the other
program you' re tal ki ng about ?

(By M. Igbal) Wien it was not fuel blind,
t he sane program woul d save 583 kil owatt.
Ckay. So you're not tal king about HES,
because that's al ways been fuel blind. So
you're tal king about the pre --

(By M. Igbal) HES was not fuel blind in
2008.

Ckay. So back then it was not fuel blind.
(By M. Igbal) No.

Ckay. And during that tinme you spent how
much noney?

(By M. Iqgbal) Around the sanme anpbunt of
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[WITNESS PANEL: CUNNINGHAM|IQBAL]
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noney. And peak saving was 583. In 2012,
we are using the sane anmount of nobney, and
we are -- peak savings is 15 kil owatt.

Do you have any simlar analysis for -- |I'm
trying to get the overall savings. Now
you' re tal ki ng about peak savings. What
about | oss of funding for the FCA, | oss of
funding for energy -- electrical energy
efficiency that will reduce transm ssion
costs in the future? Do you have any
estimate for -- I'mtrying to get a handle
on if we take a dollar of system benefit
funds that -- well, if we didn't have a
fuel -neutral programat all, pilot or
otherwise, if we go to energy-efficiency --
el ectrical energy efficiency, and we took

t hat dollar and noved it over and used it in
a fuel-blind program where it went to

I nsul ati ng houses that are heated not wth
electricity, how nuch would it cost the
electric ratepayers, approximately, in | oss
of savings fromthese vari ous nmechani sns |
nment i oned?

(By M. Iqgbal) W haven't done a ful
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[WITNESS PANEL: CUNNINGHAM|IQBAL]

anal ysis on that. But it is possible to do
an analysis on that, what is the actual
anount we are not saving. But we can have
an idea fromutility filings, which is --
while they're showing all these benefits,
electric benefits and non-el ectric benefits,
that will give us an idea that whether --
how di fferent those are.

And going on this idea of savings, one of
the things that was brought up by the
utilities' testinony was ancillary savi ngs.
And they nentioned things like lighting the
boiler less so that the punp would be | ess
and the fan would be | ess. But there was

al so this discussion on -- appropriately
over the |l ast couple days -- a better

i nsul at ed house uses | ess air conditioning.
And just about, | think it's fair to say, a
hundred percent of the air conditioning in
New Hanpshire is charged by electricity. So
how nmuch -- would you care to conmment on how
much that would be?

(By M. Igbal) It is reported that -- Cadnus
did this study for the HPWES program And

21
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their finding, prelimnary finding is it iIs
only 40 kilowatt hours per year. And their
overal | savings, which is fuel-blind savings
we can say, are 22.3 MVBtu, which is al npost
6,500 kilowatt hours. So, 40 out of 6, 500.
So that's why we are saying that it is
insignificant. It is below actually,
one-tenth of one percent.

And in the discussion when we had the
utility witnesses up there, they talked
about, | guess for lack of a better term
not being to get their foot in the door

W t hout weat heri zation; by that, they sent
out mailers to identify custoners who used
electric heat. And even with sending very

specific things saying here's a way you can

save a |l ot of noney, we'll do all these
things for you, they still only got a
participation rate of around 4 percent. So,

It appears what they're saying is that, in
order to take the noney that the | egislature
says go out and use it for energy savings,
that they' re getting to the point where it's

very -- especially on the residential side,
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it's getting extrenely difficult to find
enough people who are wlling to go al ong
with the program So their response is we
need to have weatherization, and that gets
us in the door, if you will, and then we can
work on sone of the electrical savings as
well. Can you care to comment on that?
(By M. Iqgbal) There are several |ayer of
that argunent. First of all, why run this
energy-efficiency progran? W don't want to
serve every household in this country
through this program The idea is just form
the market, and market will take care of it.
What they are trying to say now, that
t hey already serve all these custoners.
They al ready transforned the narket and
serve all these custonmers. There's no nore
custonmers, or very few custoners. So then
the question is: Then why do we need this
programat all?
Well, that may be a good question. But the
| egi sl ature has said you will take so nmuch
fromthe system benefit fund, and you w ||

use it for energy-efficiency progranms. That
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may be a very valid question to give to the
Sci ence and Tech Conmm ttee over at the
House, but that decision's already been nade
for us. W have to figure out the best way
to spend it, not whether we spend it at all.
(By M. Iqgbal) I think your conmment is "best
way to spend it." So that ultinately neans
t hat, okay, we already weatherized all these
el ectri c- heated houses, so we have to

weat heri ze sonebody el se's house w t hout
[sic] fuel oil and all these things, and

t hat nakes sense.

That doesn't nmake sense, because al
this noney is comng fromelectricity. |If
we didn't have any opportunity on the
electricity savings, then |I understand.
There is no | egislative requirenent that you
have to run a weatherization program It
only says that we have to save
electricity -- or electric energy
efficiency. Watherization programis not
requi red under any | aw.

So, by choosing that we do

weat heri zati on, and show ng that the
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delivery costs of weatherization doesn't
make it cost-effective, it's alnost |ike
sayi ng the pizza guy who got a order from
50 miles away, and he found that delivery of
one pizza will not be cost-effective for
him So, best way to do it, he calculate it
and find that we have to deliver 10 pizza to
make this trip -- this delivery
cost-effective. So the decision is, okay,

l et's give nine pizza to nei ghbors and
charge himfor 10 pizza and give himone
pizza. That's what their solution is. That
make delivery cost cost-effective, we have
to deliver 10 pizza. But ultimately, that
guy has to -- who is getting only one pizza
but paying for all the other nine pizza.
Now, so your position is that there's plenty
of opportunities there on the residenti al
side for continued use of these funds
exclusively on electrical energy savings.
(By M. Igbal) Yeah, that's our position.
And the GDS found that there are |ots of
ener gy-savi ngs opportunity. And utility

W tness also agree wiwth that, that they are
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not saving alnost two thirds of potenti al
energy -- potential electric savings.

And where would these be in residenti al
honmes? Can you gi ve us an exanpl e?

(By M. Igbal) GDS pointed out -- GDS did a
very good job, thorough job. And if you

| ook at the appendi ces, Appendi x E, which
actually point out what are the potenti al
nmeasur es, and Appendi x H, which tal ks about
whet her those neasures are cost-effective,
so if we conbine these two, we can find lots
of opportunity which are cost-effective and
whi ch could be run. And as overall savings
potential -w se, they actually took

consi deration of both of those.

Well, could you give ne a coupl e exanpl es.
Typi cal residential house, you're not going
to do any weather stripping. So we've
already tried to reach out for the people
who have el ectric heat, and apparently, for
what ever reason, a very | ow percentage of
themwant to participate in the program So
how do you deal with the other house? Wat

iIs it you're selling themthat they're going
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to be able to spend the noney to save
electricity on? | nean, we have t he ENERGY
STAR program whi ch affects if you buy |ight
bul bs or certain appliances you can get
rebates. But people don't -- you know,
peopl e can go a couple years or nore w t hout
buyi ng a maj or appli ance.

(By M. Igbal) On that, | think one of the
potential would be water heating. And it is
al nrost 5 percent of the total potential of
electric savings. And as long as |
remenber, PSNH, out of their thousand, nore
t han thousand of their custoner they serve,
there is only one water-heating custoner
they serve. And if you |l ook at the
potential fromwater heating, and if you go
back to PSNH - -

Excuse ne. Wen you say "water heating,"”
you' re tal ki ng about replacing the standard
35- to 50-gallon tank that's

resi stance-heated with sonething else. Wat
woul d the sonething el se be? Were are you
getting the efficiency fronf

(By M. Iqgbal) I think nost of the water
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heaters are old water heaters. |[|If you

repl ace those -- and fromthe data, as |ong
as | renenber, the PSNH has 33,000 el ectric
wat er - heati ng custoners, and they serve
only, last year, serve one of them So...
But ny question is, when you say "serve
them"” this typical custoner has the 35-
gall on hot water tank in their basenent, and
it's resistance-heated. So now you're going
to cone up with a new energy-efficiency way
of providing themw th hot water using
electricity. Wat is that nethod? That's
what |' m asking you. You say you' re going
to serve these custoners. |I'mtrying to
figure out what are you doing. Are you
goi ng to double-insulate their tank? O is
it a different technol ogy that still uses
electricity? Cearly, you' re not going to
be putting any gas to heat the

electricity -- to heat the hot water.

(By M. Igbal) There are several neasures
GDS pointed out on that particular -- they
al so tal k about alternative water heating

system |i ke heat-punp water heater, sol ar
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wat er heati ng, which reduce -- those are
very high-efficiency and | ow el ectric
consunption. So those are sone of the ideas
t hey have provi ded.

But if you | ook, we go back to GDS and
| ook deeper into that, | am sure that we can
find |lots of opportunities.

All right. WlIl, just noving on to anot her
subject. Let's assunme that what you're
saying is that, if I can scale it down to a
few words, that you believe there's plenty
of opportunities out there for spending
system benefit charge dollars to save
electric use without having to go to a

fuel -neutral program is that correct?

(By M. lgbal) Exactly.

Let's just say, though, we did go to a

fuel -neutral program W've already got the
pi | ot program now. And, you know, of
course, one of the issues |I think there

is -- and | think it's been brought up by
Commi ssi oner Scott -- is we have a

weat heri zati on funding. So, soneone cones

in and we say we'll insulate your house for
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you and you'll see an instant savi ngs next
w nter of so-nuch noney, but we also think
you shoul d repl ace your refrigerator or your
hot - wat er heater or your |ight bul bs or

what ever. Shoul d there be sone type of a
tie between those programs; so if you want
the noney for the insulation, then you al so
have to take the noney and spend your half
for the electric energy savings as well? O
shoul d they just be able to pick and choose
whi ch of the savings they want?

(By M. Igbal) On that, | think that it is
all about the program design, because we

al ready have an appliance program where they
can do that. W already have a lighting
program where they can do that. So, tying
into this programis a good idea, but --

You think it should be Iinked.

(By M. Iqgbal) Yes, linked. But that's one
of the program design issue. Because if you
| ook at the HPWES program all around the
country, there are several nodel of HPwWES
program One is the PSNH program design
which ties everything and which builds the
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i ghting and appliances i n HPWES program
But on the other hand, sonme of the
progranms are -- they just do the audit and
prescri be the owner that these are the
potenti al savings you can have and these are
t he cost-effectiveness and these are the
rebate for each of those. Then owner
actually choose and participate on those
st and- al one program That's anot her one.
And so it's about design issue.
Ckay.
(By M. Iqgbal) And we have a concern about
that, too, because if you | ook at the
electric service from HPWES, that two
percent we are tal king about, nost of those
are electrical lighting or the appliances.
So -- but we have a stand-al one |ighting
program So we are saying that, okay, you
are counting these savings under HPWES, but
those are really not HPWES savings. Those
are lighting savings, which we have anot her
program and those are appliance savi ngs,
whi ch have another program So if we were

to take those out, even the HPWES programis
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not saving the 2 percent of the savings.

Q So you're saying that when sonebody cones in
and does a HPwWES energy audit, that they
sort of lunp the savings into the package,
and they include the captured electric
savi ngs that goes along with the savi ngs
from weat heri zation. And your point is that
t hose savi ngs m ght have happened, anyways,
t hrough the lighting and appliance program

A (By M. Ilgbal) Exactly.

Q Thank you.

CVBR. HARRI NGTON:  That' s
all the questions | have.
CHAI RVAN | GNATI US:  Thank
you.
Conmm ssi oner Scott.
CMSR. SCOTT: Thank you.
Once agai n, Comm ssioner Harrington's been
so t horough, nost of ny questions have been
asked and answered. So mne will be pretty
qui ck.
| NTERROGATCORI ES BY CVSR. SCOIT:
Q As you're probably aware -- | assune you're

aware -- House Bill 1490 is going to change
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em ssions initiative programfunds are
treated; so in the future, those funds wl|
al so be required to be part of the CORE
program Once -- ny word, not yours -- once
those funds are "m xed," the systens benefit
charge and the RG3d funds, do you have the
sane concerns once that happens?

(By M. Igbal) If you | ook at our options we
put forward in our testinony, that our
position is that |egislature already decided
that how RGE noney should be used. It is
based on fuel bind because their focus is on
savi ng tons of carbon emssion. So it is
not directly related to either electricity
or fuel oil or anything. They are talking
about carbon reduction.

So when it conmes into CORE Program |
think that idea wll still prevail. \Wether
it is under CORE or not, we have to adhere
to that idea.

Thank you. Also in your testinony, you talk
alittle bit about perfornmance incentives.

(By M. Ilqgbal) Yes.

33
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And if | remenber correctly, | don't have it
in front of me -- oh, yes, | do -- that you
suggest that the perfornmance incentive
wor ki ng group shoul d reconvene and fully
anal yze? That's on Page 27 of your

t esti nony.

(By M. Iqgbal) Yes, that's our point, our
posi ti on.

Can you el aborate a little bit nore? Can
you flush out a little bit of what you think
t hey should | ook at?

(By M. Iqgbal) First of all, when we are
doing -- when electric custoners are paying
for performance incentive, electric
custoners has to | ook into what they are
getting out of it. |If electric custoners'
benefit is only 2 percent of the whole
benefit, sois it fair to ask themto pay
the profit for the utilities hundred
percent? So that's one perspective, that
fromelectric custoner perspective, okay, we
are already paying for this program and then
we have to pay for this profit that is

performance i ncentive. How do we do that?
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Is that fair?

Second of all, that when we are tal king
about -- the utility witness tal ks about how
difficult it is to find these electric
custonmers. So when the custoner base is
t hen hundred percent of the whole
custoner -- of the statew de custoners, so
it 1s not that difficult to find custoners
anynore. So we are tal ki ng about one
difficulty level to another difficulty
| evel, which is much bigger custoners. You
don't really have to choose.

Just like, for exanmple: |If we take a
jar wwth let's say 8 red balls and 92 bl ue
balls. And if you ask sonebody to find red
balls, it will be alittle bit difficult,
because out of 100, 8 are red balls. But if
you ask sonebody to choose only blue balls,
it's so easy because 92 of them are Dbl ue
balls. So, if to find the red ball requires
| ow percent of the incentive, finding the
bl ue balls should not be the sane |evel
because it's so easy.

And the other aspect of this is, in our
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testinony we tal ked about high hanging fruit
and | ow hanging fruit. That goes to that
exanpl e, that when you are trying to find
| ow hanging fruit, you have to work harder
because those are -- high hanging fruit, you
have to work harder. But when you have
enor nous opportunity to pick the | ow hangi ng
fruit, then do we need the sane |evel of
i ncentive or not? That's another issue.

The third issue is there's severa
nodel of performance incentive all around
this region in particular. If we | ook at
the bottom one, they are doing the sanme type
of programwith only 3 percent of
per formance i ncentive. |If you |ook at the
nei ghbori ng states, Massachusetts, their
per f ormance i ncentive before tax is around
8 percent. So when we tal k about
performance i ncentive, we have to conpare it
wth the peers: Wat is other people are
doi ng? How nuch incentive they require to
do this type of program

And that is also alluded in the VEIC

report. They also talk about this. So we
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are thinking that we are not taking any
position on all these issues, but we think
t hat we have to | ook into those issues.

So if | could paraphrase it, if | renenber
correctly, the OCA s reconmmendati on on
performance i ncentives was that we | ook at
other programs in the country. So is it
safe to assunme you agree with that?

(By M. Ilgbal) Yes.

Thank you.

(By M. Cunningham) 1'd also like to
mention, performance incentives, as they
currently are fornul ated by the Conm ssion
in order -- approved in Oder 23,574, had a
focus on electric savings. The HPwWES
programis 98.5 non-electric savings. And |
woul d refer you to the New Hanpshire Energy
Ef fi ci ency Working Goup Report that's on
the Conm ssion's Wb site, Appendi x 6, Page
A68. That shows the focus on kil owatt-hour
savi ngs, not MVBtu savings. So the HPwWES
program woul d better be limted to just the
cost to achieve electric savings, we

beli eve, than the cost to achi eve electric
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and non-el ectric savings, which is what the
Conpany i s proposing.

Further, in Conm ssion Order 20,186
whi ch we reference in our testinony, the
Commi ssion has established that the
perfornmance i ncentives rest, in part, on a
broad array of energy-efficiency prograns.

Wth the proposal for the HPWES that we
have before us today, the residential sector
progranms will becone 70-percent fuel-blind
programs, up from 45 percent, w thout HPwWES
pr ogr ans.

O her issues that have to be anal yzed
are included in the VEIC report -- a nunber
of issues, and | can't recite themall. But
one of themwas different netrics perhaps
shoul d be used in the establishnment of a
performance i ncenti ve.

Finally, | just add that we need tine
to fully flush out all these issues. |
think on the first day, the Chairman
menti oned that the gane plan of this hearing
woul d be to determ ne whether full or

limted performance incentives would be
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decided, and it would be decided in tinme --
in atinly way so that it could be

i ncorporated into the nmulti-year filing
which is due in August of this year. So |
think it would be very chall engi ng, near

I mpossi ble, to exam ne and fully anal yze all
the issues that we have before us with
respect to the performance incentive.

(By M. Igbal) One nore point, that when I
tal k about the perspective of the electric
custoners, if you | ook at the benefit of the
electric custoners fromthis program it is
two percent of the total savings if you
convert it in dollar. And if you convert
utility benefit -- utility perfornance
incentive, if it is 12 percent, those doll ar
are al nost equal. Alnost equal. So we are
saying that, fromelectric custoners’

perspective, that we are getting the benefit

investing in $1.6 mllion, the sane |evel of
benefit the utilities' shareholders get. |Is
that fair? Al investnment is ours. But

benefit-wi se, utility and we are the sane

| evel . So that's another i ssue we have to
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| ook i nto.

(By M. Cunninghan) Perhaps just to cap this
of f, getting back to Comm ssi oner
Harrington's questions with respect to peak
sumrer demand savi ngs, the HPWES program
greatly dimnishes the peak sunmmer denand
savi ngs, as lqgbal has pointed out. And I
just wanted to indicate that in ny anal ysis
of drawi ng of f sone nunbers for our
presentation this norning, we found that in
2009, the |l ast year before HPWES went to the
pil ot version, went from-- in 2009, it was
an electric programfor half the year,
focusing on electric-only savings, and

hal fway through the year it changed to a
fuel -blind program During that year which
was half and half, which is the first year
we have these data, during that 2009 year,
the actual kilowatts saved by the HES
program was 583 kilowatts. The plan savi ngs
that we have in the filing today for the
HPWES program the fuel-blind program is
only 15 kilowatts. That's a reduction of

568 kilowatts on this HPWES program The
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15 kilowatts, by way of reference, can be
found in Exhibit 23, Page 24. The reduction
in kilowatt savings in 2012 as proposed
versus the actual kilowatt savings in 2009
is a 568-kilowatts reduction, which
represents a 97.4-percent reduction in the
peak demand savings as a result of this
program bei ng changed fromfully electric to
full blind -- fuel-blind.

Furthernore, with respect to peak
summer denand savi ngs, we drew of f sone
nunmbers with respect to HPWES as it conpares
to the lighting program both in the year
2012. And on Exhibit 23, Hearing Exhibit
23, Page 24, you'll find that the |ighting
program del i vers peak summer denmand savi ngs
of 441 kilowatts and the HPWES program for
this year delivers 50 kilowatts; a
94. 3 percent reduction, HPWES versus the
| i ghting program
Back to nmy question on performance
i ncenti ves. If I understood correctly,
Staff's position is, once the RGA funds are

I ntroduced into the CORE program then,

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

42

again, back to that position and the
performance i ncentives. Once that happens,
would it not be -- should this working group
al so ook at how that is integrated? Once
t he RGE funds happen, should that al so be
re-l ooked at, as far as perfornmance
I ncentives al so?
(By M. Iqgbal) I think so, because if you
| ook at the RGE fund and how it was spent,
t hen we have to work with sustainabl e energy
di vi sion because they're on this RG3
program And we have to |ook at their --
how much performance incentive they
provided. But they're the sanme for the sane
type of prograns.

And anot her concern is how much
adm ni strative cost they provide. |If you
| ook at our -- that's another concern.

So, just focusing on perfornmance
I ncentive -- forget about adm nistrative
costs -- then we have to | ook on that nodel
runni ng under SED, how nuch is spent on
per f ormance i ncentive, should that not be

reflected when it is under CORE or not? W
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have to investigate that, too.
Ckay. Thank you.

And finally, | just want to clarify.
Regardi ng participation in the electric-only
program again, the inplication has been
that there's -- we're kind of getting away
fromthe | ow hanging fruit -- nmeaning,
there's -- the |l ow hanging fruit's been
eaten and we're noving up the tree. [|I'm
al nost getting a different inpression, that
you feel there's still plenty of |ow hangi ng
fruit that people wll participate.

As a good exanpl e, you were questioning
the effectiveness of the HPWES program if
t hrough the HPWES program there was sone
l i ghting changes, if | understood right,
because it' only a lighting program But
that inplies that i ndependently that
i ghting program woul d be tapped. And I'm
getting a different feel fromthe other
testinobny. Can you comment on that?

(By M. Cunningham Well, | would like to
say that the other testinony that you m ght

be referring to is the utility testinony
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whi ch had a fundanental m sunderstandi ng of
Staff's testinony and presented the idea
that Staff was | ooking at a programthat was
drawi ng down to the end of life inits
Option 1. And that was a significant,
fundamental m sread of Staff's testinony.

Staff is not recommending an Option 1
to focus on an electric-only programin the
context of the HES. Staff is focusing on
delivering service to electric custoners as
t hey conti nue to show up; however, to focus
t he bal ance of the budget towards electric
energy-efficiency prograns, such as lighting
prograns and appliance prograns.

So, Option 1 is not a programthat's
very restrictive. |It's a programthat's
very active and alive and still dynamc. As
we tal k about the GDS potential study, there
are plenty of additional opportunities to
pursue el ectric savings, and that's what our
Option 1 recomends.

(By M. Igbal) And just to clarify, are you
suggesting that if the HPWES programthere

I's not enough custoners for HPWES program as

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

45

desi gned, then are you tal ki ng about the
ancillary savings we tal ked about or -- |
was not sure of your question.

VWll, nmy question was -- I'll phrase it in a
different way.

In the discussion you had with
Conmmi ssi oner Harrington, you were talking
about concern over doubl e-counting, for
i nstance, with the HPWES program And the
cont ext was sonebody has cone into the HPWES
program Part of the audit said do your
lights also. And even if they did do the
l'ights, you were saying, well, that should
have been counted, or would have been -- or
the inplication was it woul d have happened
under the lighting program And |I'm
questioning: |Is that true, though? Wuld
It necessarily have happened under the
| i ghting progrant
(By M. Igbal) No, we didn't inmply that they
wer e doubl e-counting. W didn't. But the
point we are trying to nake, that when we
are tal king about saving electricity through

this weat heri zati on program because of
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ancillary service, we are pointing out that
if you take out this lighting program
because we have a separate -- severa
separate |ighting program and appliance
savings, there is not nmuch ancillary
service, because |ighting should be done by
| i ghting program appliance could be done by
t he appliance program So the point
utilities are nmaking, that to get all this
service we have to do weat heri zati on,

ot herwi se we are keepi ng out a huge
potential of electric savings, that is not
true. Even GDS says that only 10 percent

Is -- 10-percent potential is comng from
weat heri zati on, which includes electric heat
custoner and all these other ancillary

savi ngs from weat heri zi ng ot her heati ng fuel
cust oners.

So that's why we raise that issue, that
we are already spending 43 percent of our
total resources to get those ancillary
savi ngs, and those ancillary savings is only
14 percent of the total potential. And now

we are saying that we should invest
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70 percent of our total resources to get

t hose sane 14 percent of savings. And we
all agree, and the utilities agree, that we
don't have enough noney to save electricity.
So, when we don't have any noney, enough
noney, al nost one fifth, GDS pointed out
that every year, to get those potential, we
have to spend 38 mllion, and we have only
7 mllion every year; and now we are sayi ng,
okay, let's focus on this 14 percent and

i nvest all our noney in there. That is --
fromny comon sense, it says that is

unr easonabl e.

Ckay. Thank you.

(By M. Cunningham) If | could just add?
The point that ny coll eague i s maki ng about
ancillary savings was a significant point
that was used by the Comm ssion -- in fact,
called "significant." At |east the

Comm ssi on expected a "significant ancillary
savings" fromthe fuel-blind program The
Conpany has said we disagree with the

Commi ssion. W don't disagree with the

Comm ssion. W want to clarify the record
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on that. W believe the Conpany's proposal
di sagrees with the Conm ssion's
expectations. The Conpany's proposal

i ncl udes zero ancillary savings. The

Commi ssion thought it could include
"significant" electric savings.

Furthernore -- and that can be found on the
Conpany's testinony, Page 12, Line 22.

Furt hernore, the Cadnus report that the
Comm ssi on asked the conpanies to pursue to
eval uate the HPWES programidentified zero
ancillary savings, electric ancillary
savi ngs.

Subsequent to our testinony, the
conpani es went back to Cadnus to try to cul
out of their report, "Aren't there any
ancillary electric savings for this
fuel -blind progran?” And they found 43
kil owatt hours of savings. Just to put that
I nto perspective, there's maybe 28, 000
equi val ent kil owatt hours of usage every
year, and the ancillary savings that the
Cadrmus fol ks identified for the Conpany were

43 out of 28,000 per year, or one-tenth of

48
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1 percent of the savings. Thank you.
CVMBR. SCOTT: |I'mall set.
CHAI RVAN | GNATI US: Thank
you. Yes, M. |gbal
W TNESS | BAL: Just one
nore clarification. Wen we talk about the
38 mllion, | renmenber the utility w tness
t al ks about whet her that includes custoner
cost or not. And there is that issue that
38 mllion is a good nunber, but it m ght
not reflect the whole cost. And | went back
into that, and that 38 mllion include
custoner cost, but it doesn't include
adm ni strative cost and PI. And if you | ook
at that, how nuch adm nistrative costs are,
it is -- admnistrative cost alone is
24 percent, and custoner cost is also
23 percent. So it crosses out each other.
So when we are tal ki ng about
38 mllion, we are tal ki ng about w thout
custoner cost, because if you excl ude
custoner cost and include adm nistrative
cost only, and if you add anot her

12 percent, it will be nore than that. So
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we need nore than $38 mllion fromutility
cost only, according to the GDS.
CHAI RVAN | GNATI US: | have a

f ew questi ons.

| NTERROGATORI ES BY CHAI RVAN | GNATI US:

Q

M. Cunni ngham you were given sone figures
froman exhibit, and |"'mnot -- froma
docunent, and I'mnot sure if it's an
exhibit in the record or not. You said that
you were reading fromsonething to get that
in the 2009 period, when HES had been
electric-only program it was achieving

538 kilowatts of savings. Wat were you
readi ng fronf

(By M. Cunningham) That is a filing that --
t hat was the actual data for 2009 that the
conpanies filed in their filing for
performance i ncentives for the year 2009,
and the docket nunber is 08-120.

And in the colum heading that you're
reading fromthat gets to the 583 kilowatts
was that? | just want to make sure we're
conpari ng apples to appl es.

(By M. Cunninghanm) Col umm headi ng, okay.
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Yeah. See if | can find that piece of
paper. The specific reference is from
Publ i ¢ Service Conpany of New Hanpshire's
filing for performance incentive in Docket
08- 120, Attachnment F, revised June 30t h,
2009, Page 1A of 4, columm heading --
exhibit title, "2009 Actual,"” columm headi ng
second fromthe right, quote, Summer

Kil owatt Savi ngs, 582.9.

Thank you.

(By M. Cunningham You' re welcone. M

pl easur e.

And that docunment should be in the -- that's
made available to all the parties as part of
t he perfornmance incentive filings, or is
that only part of --

(By M. Cunningham Yes. That's correct.
Ever ybody woul d have t hat.

(By M. Iqgbal) It is avail able online.

Is the Staff's recommendation to conti nue
HPWES as a pilot and continue to study it,
or to abandon it as of this Comm ssion
order?

(By M. Iqgbal) I think we think that HPWES

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

52

programas filed should not continue. It
shoul d focus on electric custoners only. |If
in the future HPWES programis saturated, or
all electric custonmers have been served,
t hen, just |ike any other program when it
I's saturated, that neans we achi eved our
goal. So we have to shift this noney and
get other electric opportunities. One
question mght be: Then how that is fair?
That is fair because when we are saving
electricity, everybody is benefiting from
t he secondary benefit. But when we are
savi ng fuel, nobody -- electric systemis
not benefiting. So if your choice is to
save oil or save electricity, we be
overwhel mingly for electricity savings.

And it is not that we have to run a
HPWES program or weat heri zati on program
The difference is whether the market is
transfornmed or not, whether all the
customers are served or not.

Just |ike we see that when a programi s
mat ure and saturated, or market is

transforned, the obvious path to take is
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reduce this funding of this programto | ower
and | ower and | ower and then get out of this
program It is nowhere in any | egislation
or any order or anywhere which says there
has to be a weatherization program And on
that matter, we already have a
weat heri zati on program which is | owincone
weat heri zati on program Even when this
weat heri zati on program doesn't exi st anynore
in the future, we still have a
weat heri zati on program which wll be

achi eving the sane 10-percent goal we are

t al ki ng about through that program And we
are -- nobody is suggesting that that
program don't have to -- that programhas to
be electric only, because those are speci al
program and a good exception for |owincone
group. So, the notion that we have to have
a weat heri zation program for everybody is
false -- is not correct.

Let me -- | still, though, am not sure of
your recommendation, because |'mtrying to
ask you, is your recommendation that, as of

t he new budget for the next two-year cycle,
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there woul d be no fuel -blind HPWES progranf
(By M. lqgbal) Yes, that's our
reconmendati on. W say that we think that
there is enough electric heat custoners, and
t hose custoners have to be served if
required. Just |ike when Comm ssion
approved this pilot program they also

said -- the Conm ssion al so suggested that
they limt it to 200 custoners for PSNH and
100 custoners for UES. And anot her
suggestion in that order was that the extra
noney could be used in other programs. And
unfortunately, or fortunately, it has chose
to keep it within that programand still
serving sonme of the electric neasures for

| ot s of custoners.

Li ke, if you |l ook at 2009 -- | don't
remenber exact nunber of how many custoner
they serve -- their fuel blind was limted
to 100, 200 custonmers. And ultinmately, end
of the year they serve al nost 1700
custoners. So that al so says sonet hi ng
about that, that they can find custoners.

But they don't shift the noney either. They
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keep and find all those other 1500 custoners
sonehow, sonewhere. So that raise another
I ssue.

So what we are saying, that serve these
custoners, electric heat custoners with
electric noney. And if you think that this
budget is too high to serve those segnent of
the custoners, then shift this extra noney
to sone ot her program where we save
electricity.

I know your concern is that it's a first
cone/first serve program and you had said
that that may result in sone electric heat
custonmers not being served if they weren't
in the line at the right point and the caps
had been net before you get to them Could
you sol ve that program by having a

requi renment that any electric heat custoner
be taken to the top of the list, and the
first cone/first serve really apply only to
non-el ectric heat custoners?

(By M. Igbal) I think that woul d be tougher
to do, because if they commt to sonebody,

and after that the electric heat custoner
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cones in, then what they do with that
custoner who is not electric heat custoner?
Shoul d they kick themout? O how they
accommodate that? So, if you change it to
fromfirst come/first serve to sonething
that if you're electric heat custoners you
are at the top of the list, it mght create
anot her problemfor the utilities: How do
you deal with those custoners who are being
denoted fromthe |list?

QG her than the adm nistrative difficulties,
iIf there were a way the utilities felt they
could handle that, would you have an i ssue
wth that approach?

(By M. Igbal) We still have this fairness
i ssue. That nmay solve one problem that now
we are prioritizing electric custoners. But
fairness issue is not gone. Fairness issue
still there.

And | know you explained to M. --
Conmi ssi oner Harrington why the other

fuel -blind prograns weren't -- didn't raise
the sane fairness issues. And | just -- |

confess | don't understand why fairness

56
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isn't a significant worry to you in the
other programs, but it is in this program
(By M. Igbal) Particularly for | owincone
group, that is no-brainer, because they
cannot afford it, afford the co-paynent.
And if you just select -- because of the
Commi ssion's decision to serve them and
create an exception. So -- and the ENERGY
STAR programis al so an excepti on.
Conmmi ssion created that exception. Now we
are seeing a trend using those exception and
maki ng that as a rule. Exception is
exception. |If we take exception and protect
it in other field, then it would not be
excepti on because it will be the rule. So
that's the point we are in right now.

And when we | ook at the budget |evel,
43 percent of the budget; so, another
57 percent of the budget is dedicated for
electricity. So we can still say that this
programis electric energy-efficiency
program But if it goes beyond
50 percent -- or right nowit's

70 percent -- can it still call this a
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electric energy-efficiency progran? It wll
be called by the fuel-blind program And
unfortunately, this fuel-blind programis
funded by el ectric custoners.
You had given an exanple, and | realize it
was kind of off the cuff. But you had the
pi zza deliveryman nmaking his trip efficient
by charging 1 person for 10 pizzas and
giving 9 of themaway for free. It doesn't
really fit our situation, does it, because
t he other nine who are receiving it for
free, in this context, are people who have
paid into the SBC every year; correct?
(By M. Iqgbal) That's correct. But | have
concern of that, too, because then |I have to
use anot her anal ogy, that those custoners
who are paying into that for their lighting
and appliances, they're getting their
benefit fromthe |Iighting and appli ances.
We have program for those. So it doesn't
mean that they have to get all this benefit
fromall other prograns.

It's alnost |ike the insurance

situation, that if we say that if you have
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car insurance, your car is covered. And if
you need your hone covered, you have to pay
sonet hing el se, hone insurance. But here we
are trying to say that everybody who has car
i nsurance, their houses should be -- their
hones shoul d be covered, too. That is the
situation we are in. Then, that is okay
until we ask some of the honeowners to pay
for the hone insurance. That is happening
ri ght now.

So we are saying that everybody payi ng
for lighting and appliances, they should get
the benefit of |lighting and appliance
service. But those who are paying for
heati ng, they should only get the heating.
So, you get what you pay for. That is the
basic idea of all the whol e thing.

And you had said you thought it woul d be
fair if your custoner, who pays a SBC for
electric power and light and payi ng an LDAC
for gas heat, that it would be fair to drop
t he LDAC paynent for those custoners and
only pay the SBC?

(By M. Iqgbal) In that situation, they wll
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be on the sane playing field, yes. But
still, electric proportion of electric
custoners will still be paying for the
heati ng portion of the SBC portion.

Soif I"'mfollow ng you right, you're asking
the Conmm ssion to roll back how many years
we' ve had of gas energy-efficiency prograns
and no | onger fund those?

(By M. Igbal) No. W are saying that that
is perfect nodel. W should be doing that.
And how we do that? W ask the oil
custonmers to pay for their weatherization.
But you're not making that recommendati on,
that the oil custoner -- that we create an
SBC for oil | thought you said earlier.
That's a theoretical possibility, but that
wasn't your recommendation; right? D d |
get that wong?

(By M. Iqgbal) That's the fair way to deal
with it. But whether practically we can do
that or not, that's another issue.

(By M. Cunningham) Just with respect to the
poi nt ny col | eague nade about the heating

custoners: Gl -heating custoners are not
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payi ng an energy-efficiency surcharge but
are getting the weatherization progranm is
that fair? The Conm ssion has a | ong

hi story of determning what's fair, in terns
of allocating nonies for progranms, all the
way back to 98,174 and Conmi ssion O der
23,172 it tal ked about the inportance of

al |l ocati ng budgets/ benefits based on

kil owatt-hour sales. And the Conm ssion was
talking in that order about the equity of
al l ocating an energy-efficiency budget to
residential custoners and C & | custoners.
What we have before us today is a simlar
kind of an equity issue. W are | ooking
within the residential custoner class, and
we're identifying the usage, the sales
within that class, as the basis for

all ocating the cost benefits of this
program And that's a continuation of our
Schedule 1, is a replication of the

Conmi ssion's Order 23,172 with respect to
the equity of allocating energy-efficiency
noni es to various custoner groups.

(By M. Iqgbal) Just to add to that, Exhibit
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33, it talk about running this programli ke
HPWES program And the | ast page of the...
No. 8 circle, the | ast sentence says --

CVMSR. HARRI NGTON:  What page
nunber ?

W TNESS | QBAL: GCircl e Page
8 of evidence Exhibit 33.
(By M. Iqgbal) The | ast sentence says that
recommended non-el ectric neasures nay be
installed at the custoner expense. So when
Comm ssi on approved that, they -- the
Comm ssion actually took the position that
when you are not paying into that, then all
those things should be paid by the
participant. So that's another way to go
there, that all electric neasures could be
dependent -- or incentivized, but all other
neasures has to be paid by the custoners.
In your testinony, prefiled and on the
stand, you took issue with the utilities’
nunbers on the nunber of custoners who heat
wth electricity. And | don't want to get
into a debate about the nunmbers, but | do

want to ask you, 'cause you said that -- you
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questioned it and noted that it hadn't been
verified by a third party, therefore sonehow
suggesting it wasn't reliable. But you rely
on every other nunber that the utilities put
forward, so why is that a particular area

t hat you took such issue wth?

(By M. Iqgbal) Main issue of that, that if

it is close to all of the DOE nunber -- we
understand that there is sone di screpancy
because of sanpling and all these other
things. But it is not even near that

nunmber. And we know that DOE do a very
detail ed and very particul ar question --
they ask very particul ar question and very
detai |l ed questi on, 46 pages of questions
about their energy use. So -- and it has
been done for years and years. And
everybody use that. So, when there is

anot her study which cones in and say that

t hat nunmber doesn't match, then it is

their -- the burden of proof is on them

that why there is a big difference. But we
didn't see any evidence fromutilities which

actually, wth valid data, justified the

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

64

difference. That's all.

Is it your suspicion that the conpanies are
mani pul ating the data to get the result they
want ?

(By M. Igbal) I have not said that. It is
all about the nmethodol ogy they m ght be

usi ng, the data they m ght be using, the
sanpling size they mght be using. It could
be anything in their nethodol ogy and their
data. So our position is that we should be
| ooking -- when we are tal king policy
decision in particular, that we shoul d be
using reliable, reputable and available to
everybody, that type of data, not a very
specific data which is not reviewed, which
is not -- which is not tested, which

nmet hodol ogy is not tested, and we don't even
know t he net hodol ogy and details.

And are you suggesting that when the Conpany
testifies -- both conpanies testify they're
having a hard tinme locating willing electric
heat custoners to cone forward and
participate, that they're being di shonest

about that?
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(By M. Igbal) No, we are not saying that.
And if they say we are runni ng out of people
and neasures to do on the electric-heat-only
custoners, what is it that gives you the
confort that there are sufficient prograns
and savings and custonmers out there to
funnel efforts into if the utility says they
just can't find very many of thenf

(By M. Igbal) Because we have several study
whi ch supports our position. W have the
GDS study in 2008, and they found there are
| ots of opportunity. So if we took -- and
which PSNH i s taking a contradictory
position. So when you take a contradictory
position on a study, which PSNH was al so
part of it, then if they didn't raise that

i ssue that your nunbers are not correct,
then they shoul d have raised that, and GDS
m ght look into that details. So when we
have the study and we ignore that and take
anot her study which is not verified, and

t ake our policy decision on that, that m ght
not be a good policy decision overall,

because we didn't know how t hose nunbers
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cane to be.

On the other hand, the other
docunentation, |ike DOE nunber or GDS
nunber, which is verified, which is done by
third party, if the choice is ny nunber or
GDOS nunber or DOE nunber, | w il always take
DCE nunber, because everybody agrees wth
that. Even if ny anal ysis showed | ower than
that, then | have to justify or find reason
why ny nunbers are lower and justify that;
otherwi se, | would not even use ny nunber,
let alone the utility nunber.

Let ne ask about performance incentives.
You had suggested that it woul d be
appropriate to devel op different kinds of
i ncentives for the varying degree of

difficulty in achieving savings; correct?

(By M. Iqgbal) That is -- those are sone of
the i ssues we should think about. But we
are not -- as | said, we didn't take any

position on those issues. But we are saying
that we have to ook into those issues.
But your position as to perfornmance

I ncentives right nowin this case is that it
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shoul d continue to -- they should be paid
only on the electric savings and not on
anything further?

(By M. Igbal) That's correct.

And is that the same treatnent given to the
other fuel-blind prograns for perfornmance

I ncentives?

(By M. Iqgbal) It depends on the anal ysis we
are planning to do. And we find that that
makes sense for other fuel-blind prograns.

I think should also apply to other prograns
as wel | .

But currently, they' re not separated out.
The ot her fuel-blind prograns earn an

i ncentive w thout separating gas -- excuse
me -- electric from other savings.

(By M. Igbal) Yes. That's correct.

CHAI RVAN | GNATI US: Al
right. | think that concludes the questions
fromus.

Is there any redirect, M.
Thunber g?

M5. THUNBERG  Yes.

REDI RECT EXAM NATI ON
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BY M5. THUNBERG

Q Can we pick up wth the nbost recent issue?
The Conm ssi oner -- Chairman |Ignatius was
aski ng about the perfornmance incentive on
HPWES. M. Al-Azad, when you spoke that
Staff would -- Staff's position is a
performance i ncentive only on the electric
savi ngs, your response is only with respect
to SBC funds; is that correct?

A (By M. Igbal) R ght now, yes, that is
correct. But if RGE can cone in, and after
our eval uation or the subgroup cones up with
sone ot her ideas, we can include that, too.
So, yes, right now what you said is correct.

Q Let ne ask it another way, just to nake sure
we're clear. Staff's position is that it
woul d not oppose full perfornance incentive
I f there were other sources out there after
It had gone through a review, is that
accur at e?

A (By M. Igbal) That's accurate. But when we
are tal king about full performance
i ncentive, it depends on the outcone of this

study group, what that full perfornance
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incentive is. R ght nowit's 12 percent.
Wiat it will be after that, we don't know.
We have to go through the whol e process.
Understood. | was just trying to exact our
present position on -- Staff's present
position on a full performance incentive on
HPWES or not.

Next question. You were asked
questions about why isn't Staff concerned
about fairness with |lowincone. Are you
aware that the | egislature has directed
spending on |l ow incone? Either one of you
can answer.

(By M. Cunninghan) Yes, we're aware of the
separate fund for the | owincone folks.
W're al so aware of the | owinconme program
and the Comm ssion orders that specified how
the I owincone programis to be allocated --
Is to be determ ned each year in the context
of the energy-efficiency CORE filings.

And has any | egislative directive on howto
treat low incone factored into your decision
on why the present |owincone program would

be fair or not fair?
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(By M. Iqgbal) When you define "l ow incone,"”
I guess you're tal king about | ow i ncome
energy-efficiency program
Yes.
(By M. Igbal) On that, | don't renenber
there is any incentive direction --
directives on that. But we know t hat part
of this SBC noney goes for Hone Energy
Assi stance Program alnost half, 1.5 mllion
of the 3.3 mllion. So if that is an
i ndi cation, that means that |egislation want
us to treat | owincone group as a speci al
gr oup.
Next question -- and | want to get at this
question or this issue. Aside from market
saturation issues, we're tal king about the
progression of HPWES and it being a useful
program goi ng forward. Presently, how nany
sources of funding fund energy-efficiency
prograns?
(By M. Igbal) Mainly two source of fund:
One is SBC, and one is FCM Forward Capacity
Mar ket .

CHAI RVAN | GNATI US: And Ms.

70
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Thunberg, that seenms to me to be questions
that certainly could have been done in
direct. So let's be careful that you're
really raising things that relate to
Cross-exam nati on or questions fromthe
Bench.

M5. THUNBERG This is

questioning from Comm ssi oner Scott.

BY M5. THUNBERG

Is it Staff's position that HPwWES coul d

be -- could continue if other sources of
fundi ng, aside fromthe systens benefit
charge, were incorporated?

(By M. Iqgbal) That's our position. W

t hi nk that SBC shoul d be focusing on
electric savings. |If there is sone other
form that could be used for this fuel -blind
program given that the other fund is
fuel-blind as well. So, our position is
electric funds should be used for electric
savi ngs, and fuel -blind funds shoul d be used
for fuel -blind savings.

On Day 2 of the hearing, we had a

bogged- down di scussi on about your direct

71
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testinony and Schedule 1. And that's
Exhibit 35. And | just have a coupl e of

hi ghlight -- or high-Ilevel questions on this
schedule, if you have it in front of you. |
just want to ask, what is this schedul e

i ntended to show? Briefly.

CHAI RVAN | GNATI US: And
again, we're not rehashing all of this. So
can you tailor your question to what you
feel needs clarification? | think we've
been t hrough what is this intended to show.
So, what is your specific question that
needs clarification now on redirect?

M5. THUNBERG I thought it
got very confusing when | was listening to
t he di al ogue between the Bench and the
W t nesses as to what this was to show. So |
wanted to just have himsuccinctly state it.
If the Comm ssioners feel that they have an
under st andi ng, a hi gh-1evel understandi ng of
what this schedul e depicts, then that's
fine. | can nove on

CHAI RVAN | GNATI US: | think

we're okay as is.
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MS. THUNBERG  Ckay.

BY M5. THUNBERG

Q

And | just want to clarify, M. Iqgbal. M
| ast question here, there was a di scussion
about | ow hanging fruit and hi gh hangi ng
fruit, and I thought there was a
m sstatenment. | believe you had stated that
| ow hanging fruit is harder to get. D d you
mean to say that |ow hanging fruit is easier
to get and that high hanging fruit,
t herefore, would be a higher incentive -- or
that the incentive would differ?
(By M. Iqgbal) I think | said that -- |
corrected that in the next sentence, what |
meant, yeabh.
You di d.
MS5. THUNBERG  That's al
the questions | had on redirect. Thank you.
CHAI RVAN | GNATI US: Thank
you.
All right. Then the
W t nesses are excused. Thank you.
I think it woul d nake sense

to take a break and | et peopl e organize
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their thoughts about response to the request
for waiver fromuUnitil Energy Systens and
Northern Uilities and nake sone notes for
oral closings. Wy don't we take a break
until 12:00. That gives us 15 mnutes to
get organi zed. That work for everyone?

M5. THUNBERG Sorry. Until

what tine?

CHAI RVAN | GNATI US: until
12: 00. I nean, an alternative is to take a
| unch break and cone back. But |'m hoping

that's not necessary. W've got the
afternoon al ready schedul ed up. Can we do
that, run through |Iunch and be done, you
know, | would think by 1:007?
(No verbal response)
CHAI RVAN | GNATI US: Al
right. Then let's take a break until 12:00.
Thank you.
(WHEREUPON a brief recess was taken at
11: 45 a.m, and the hearing resuned at
12: 01 p.m)
CHAI RVAN | GNATI US: Al

right. Qur first order of business is to
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see if there are any objections to any of
the exhibits being -- that are marked for
identification being nmade full exhibits.

M5. THUNBERG No.

CHAIl RVAN | GNATIUS: | see no
one rising to that one. So let's strike the
identification and nake all of the exhibits
full exhibits. Thank you.

Are there any other matters,
ot her than cl osings and then the waiver
i ssue, which we should take up?

M5. THUNBERG  Can | just
say that it's been a pleasure working with
Attorney Eaton in his |ast docket, | ast
hearing. And | think ny coll eagues and the
rest of the parties in this roomwould al so
agr ee.

(Audi ence appl audi ng.)

CMSR. HARRI NGTON:  You have
to admt, we nade you work until the | ast
one.

CHAI RVAN | GNATI US:  Yes,

t hank you for saying that. Qur theory was

if we could keep extending this docket out

75
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| onger, you wouldn't retire. But even
10-188's got to cone to an end at sone
poi nt. You have a couple days left and a
party next week; correct?

MR, EATON:  Yup.

CHAI RVAN | GNATI US: I hope
peopl e can get there and w sh you wel
there. And we are going to nmake you worKk
down to the very end. So, thank you for
everything all these years.

Do we want to go first to
cl osings, or do people want to speak to the
wai ver? | don't know if you think they sort
of cross back and forth and have a preferred
order of doing it.

MR. EATON: The utilities
heard a great many factual m sstatenents in
the testinony of Staff today, and we find
that we nust await a transcript and file
witten coorments. They were -- apples and
oranges doesn't begin to describe the
testinony of Staff today. It's apples and
kunguats. For instance: 42-kilowatt hours

for ancillary savings is savings in a year,
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and it's conpared to lifetinme kil owatt-hour
savings. And we need the tine to | ook at
the transcript and conpare it to the rest of
the record. So I'mafraid w're going to be
asking for witten closing statenents of at

| east 15 pages to be filed after the
transcript is avail abl e.

But | do think we're al
prepared to go ahead and speak to the Unitil
and Northern request for Park Place Home
Performance. |'mready to do that today.

CHAI RVAN | GNATI US: Thank
you. Have you discussed this wth others?
Do others have a position on the witten
versus oral statenents today? |Is there
anyone opposed to M. Eaton's suggestion
t hat we not do oral statenents and, instead,
have a transcript and a witten subm ssi ons?

M5. THUNBERG | guess Staff
I's commenting on an unknown, because, |
nmean, this is a hearing that has di sputed
i ssues, disputed issues of fact. And Staff
has opi nions of factual representations that

were nade with Conpany w tnesses as wel | .
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But Staff would prefer to go forward with
oral closings. |If there are egregious
facts, | nean, certainly, you know, Staff
woul d wel cone corrections of that record.
But I'mjust hesitant to agree to 15 pages
of witten closings wthout really know ng
what facts. And | understand the position
that PSNH is putting -- or is in, that it
wants to see the transcript because it's
perceiving that there are m sstatenents of
fact.

CHAI RVAN | GNATI US: M.
Eckberg, did you have a comment ?

MR. ECKBERG Wiile |I would
certainly prefer that Attorney Hol |l enberg
deliver the comments of the OCA, she
unavoi dably had to | eave for a few m nutes.
We expect her back shortly. But we -- | do
feel that | can represent that our office
has no objection to the witten cl osings.
W were |ikew se surprised with many of the
statenents and new i nformati on that was
provided this nmorning, and it nay be very

appropriate for us to comment or offer sone
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I nput on sone of those pieces of infornmation
that were presented this norning. So we
have no objection to the witten cl osing
request. We are aware that that wll add
addi ti onal work and perhaps cost to the
overall proceeding. W're sensitive to
that. But we feel that the parties need to
have every opportunity to represent their
position as appropri ate.

CHAI RVAN | GNATI US: Any
ot her comments on the request to do witten
rat her than oral closings? M. Linder?

MR. LINDER W do not
object to having witten cl osings.

Just a clarification
question. | assune there would be no
response cl osings, that everybody woul d just
submt their closing at one tine and that
woul d end it.

CHAI RVAN | GNATI US:  That
woul d be our expectation as well.

Any ot her coments? |
guess, nost inportantly, any objection to

the request, other than Staff's preference?
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M5. THUNBERG Can | nodify
the objection to can we do it in 10 pages
i nstead of 15, if you have to have
attachnents to corroborate? | nean, |
suppose that woul d be acceptable. But 15
pages just seens an awful | ot to nmake
corrections to testinony.

CHAI RVAN | GNATI US: Wl |,
it's not just corrections. It's the closing
positions on the policy issues; is it not?

(Commi ssioners conferring off the record.)

CHAI RVAN | GNATI US: Al
right. W will grant the request to go to
witten closings with a 15-page Iimt. That
doesn't nean a mninmumof 15. It nmeans a
maxi mum  So pl ease don't go on | onger than
you need to. But that's fine.

Can we set it -- we don't
know t he exact date of the transcript,
al t hough I understand we're pretty caught
up, because M. Patnaude's headi ng out next
week and so he's trying to get everything
done in advance. So if we say two weeks

after receipt of transcripts, which | think
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will be fairly soon...

M5. GOLDWASSER: Sorry,
Chairman Ignatius. | would respectfully
suggest that perhaps we could do it faster
than that, | nmean, given the schedule for
filing the next year's prograns. Just if we
can buy the Conmi ssion anot her week, | know
Unitil would be happy to do that. | know
that Attorney Eaton is retiring before that
t wo-week period will be up. | don't want to
force any undue hardship on the other
parties. But | would respectfully ask --
and we haven't discussed it. But given the
August 30th, | believe, deadline for the
next year's filing, if we can buy the
Conmmi ssion a week, |1'd be happy to do that.

CHAI RVAN | GNATI US: Meani ng?

MS. GOLDWASSER: One week
after the transcript, 'cause nbost of us can
do nost of our cl osings before we receive
transcripts. It's only a question of these
ot her factual questions that would have to
be suppl enent ed.

CHAI RVAN | GNATI US:  Any

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

objection to that?
(No verbal response)

CHAI RVAN | GNATI US: Al
right. So one week after the transcript is
received is fine with us.

And then | guess the only
other issue is responses to the waiver
request from Northern and UES.

Ms. ol dwasser, you
submitted the request. And it's fairly
detailed, so | don't knowif there's
anything you need to clarify or add to it,
or whether the letter alone covers it.

M5. GOLDWASSER:  Chai rman, |
think the letter stands for itself, although
we're happy to respond to any questions that
either the Bench has or the other parties
have. W haven't had a quarterly neeting
since this letter was submtted. There have
been tel ephone conversati ons between UES
staff and Comm ssion staff. But that said,
we're happy to respond to any questions that
either the Bench has or the parties have

t oday.
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CHAI RVAN | GNATI US: Al
right. W can go around the room | guess
I'"'m-- if there's any -- maybe it's useful
to know, just sort of a show of hands, are
t here peopl e who are opposed to the request
for a waiver? And if there are none, then
we don't need to have people go through
| engt hy expl anati ons of why they're not
opposed. Ms. Hol |l enberg.

M5. HOLLENBERG Sur e. I
don't have to go out of turn, though. | was
only going to say | wasn't prepared to
respond to this today, and so |I'mreally
feeling a little unprepared to do that. And
| guess to the extent that -- |'m wonderi ng
i f the Comm ssion would consider the parties
i ncluding comments in their briefs in this
docket, you know, basically their position
statenents, they could respond in that way?

CHAI RVAN | GNATI US: Al
right. That's fine. That's fine. W're
cutting the 10-day response date by a few
days. So I'mnot trying to cut off

anybody's rights. | just thought while we
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were all here. But if you' d rather rol
that into the witten subm ssions, which are
not that far off, anyway, that's fine.

M5. HOLLENBERG Il think it
woul d be hel pful, too, for us to have an
opportunity to just have a conversation wth
the Conpany and clarify issues; that way,
it's efficiently presented to the Comm ssi on
as possible and we don't have to do that in
the context of this hearing today.

CHAI RVAN | GNATI US: Maybe
then, after we're done here, people do that
as a group in case -- because | know, M.

Eat on, you said PSNH has its own simlar
anal ysis it does. Maybe share that with
ever yone.

MR EATON: I'd like to
share it with the Comm ssioners, not to nake
this go any longer than it needs to.

Yes, we do projects like
this ourselves. And | asked sone questions
of M. @Glineau about it. And the
i ndi vi dual custoners, the tenants that are

electrically heated, do not apply for the
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program It's the |andlord who applies for
the program He provides the custoner-side
nmoney. And the reason the apartnents often
don't qualify under the Hone Heati ng | ndex
I's because two walls, at |east, are not
exposed to the outside, so they don't have
as much heat | oss as a freestandi ng hone.

The other thing that | think
is inportant is, at the sanme tine, we also
do energy inprovenents to the common areas
as well by replacing lighting with nore
efficient |ighting.

So it doesn't really fit in
t he commerci al side because it's not a
master netered apartnent. These are
i ndi vi dual custoners. But the application
is really done by the | andlord, and he
provides the matching funds to natch the
r ebat es.

So it's -- the bottomline
is that we agree with the statenents nade in
the letter, that these are al
cost-effective, and they're all done within

t he budget of a HPWES program and ought to

{ DE 10- 188} [ DAY 3] {06- 22- 12}




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: CUNNINGHAM|IQBAL]

conti nue to be done because -- and | don't
want to make a bl anket statenent -- but

per haps apartment dwellers are perhaps not

nmore -- they need sone help with their
electric bill as well, and their heating
bill, even if they' re not qualified for hone

ener gy assistance or other | owincone
prograns, that we should continue to do
this. And maybe we need to flush it out
nore as to what the guidelines for this
ought to be in our next filing. But | think
It ought to be allowed, and we fully support
the request that Unitil made.

CHAI RVAN | GNATI US:  Thank
you. Ms. Thunberg.

M5. THUNBERG  Staff woul d
just like to nmake a couple comments, because
when Staff reviewed these waiver requests,

It struck us that these woul d have been
covered under the old Hone Energy Sol utions
Program And it's these kind of prograns
that we just -- we're very supportive to get
funding, even if we have to do a wai ver of

the program because these are the kind of

86
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prograns that we don't want to get bunped as
prograns such as HPWES develop in areas that
we' ve di scussed today. And also, this was
consistent with, | think, Option 1 that
Staff had suggested in its testinony. So
that was the only comment, that Staff is
very supportive of nonies going to these
kind of prograns. Thank you.

M5. GOLDWASSER: Can | ?

CHAI RVAN | GNATI US: Sur e.

M5. GOLDWASSER: | just have
a clarification.

As we state in our request,
we found that we wanted to bring this to the
Commi ssion's attention with the interest of
shining a light on a really exciting
project, but also in the interest of shining
a light on a project we knew that Staff
woul d have an interest in, in the context of
t hi s proceedi ng.

That said, when | reviewed
the filings regardi ng these programs and
di scussed the rules with UES, it was uncl ear

to us whet her we needed wai vers for this
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project. So we are seeking waivers to the
extent they are necessary. W wanted to
make sure this project happened, and
happened quickly. And so we ask the

Conmmi ssion to rule, if necessary, and to | et
us know what rule we should be foll ow ng.
And, of course, should a fuel-blind program
go forward, we would |like to seek neans of
avoiding this in the future and al so
creating a -- seek neans of creating a
preference for a project like this one and
to make sure that they get done, because
they should be prioritized.

CHAI RVAN | GNATI US: And t hat
sort of protocol for the future could be
devel oped as part of the next filing?

M5. GOLDWASSER:  Yeah, the
'012, whatever it's going to be for the CORE
filing in August.

And then, | believe in the
| ast paragraph of the letter we say, you
know, we say that that's our position. W'd
like to find ways of doing this in the

future should the Hone Performance Program
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be approved.

CHAI RVAN | GNATI US: Al
right. Anything further on the waiver
request ?

(No verbal response)

CHAI RVAN | GNATI US: Then,
al though it sounds |ike there's support for
it fromnost people, OCA still wants an
opportunity to go through it a little nore
closely and submt something in witing. |
take it there's no -- waiting anot her week
doesn't throw off any ability to performthe
proj ect ?

MS. GOLDWASSER: No, it
won't inpact the project. The project has
actually occurred. And that's indicated --
or it was in process when we realized, and
this is part of the timng situation. It
was in process when we realized that we had
this question regarding the rul es associ at ed
with it, and we expedited getting a letter
to you as soon as possible about it. But I
don't think that there's anything that's

going to change from one week to anot her.
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CHAI RVAN | GNATI US: Al
right. So feel free to nake comments on
that, to the extent you haven't already, or
need to supplenent. |If you feel you've said
what you need to say, don't feel you need to
restate it in the brief, but you may do so
if you'd Iike.

M. Linder, yes.

MR, LINDER  Just for the
record, we support the request.

CHAI RVAN | GNATI US: Thank
you.

Unl ess there's anything
further, we wll close this hearing, await
the witten subm ssions a week fromthe date
the transcripts are received. And we
appreci ate everyone's participation. W
regret that M. Eaton has to work down to
the absolute wire witing the closing. But
I wish you luck. And | thank everyone in
this case for all of your work.

( WHEREUPON t he hearing was adj ourned
at 12:18 p.m)
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